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Training Lead, Next Gen Program Office

Amber Johnson currently works in the Next Gen Program Office as a training lead. Her primary
responsibility in this role is to work cooperatively with FSA and contract
training and communications team to develop a strategic methodology

for ensuring effective adaption and transition to Next Gen PPO solution.

Amber started her career with U.S. Department of Education (ED) 12
years ago and has worked throughout Federal Student Aid (FSA). Prior
to her work at ED, Amber obtained her bachelors of arts in
communication from Slippery Rock University in 2007 and went on to
obtain her masters in education from Kent State University in 2009.
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